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Attestation No. 24-IR-1000001056-B4 REPORT No. 0-1224-B4-IR-24-1000001056
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WE HEREBY CERTIFY THAT THE CUSTOMER SATISFACTION MONITORING AND
MEASURING PROCESS OPERATED BY

Vira Artin Paydar
Unit 1505, Level 3 of Noor Administrative Building,

Taleghani and Valiasr Crossroad, Tehran, Iran

IS IN COMPLIANCE WITH THE REQUIREMENTS OF STANDARD

1SO 10004:2018

QUALITY MANAGEMENT — CUSTOMER SATISFACTION —
GUIDELINES FOR MONITORING AND MEASURING

This attestation is valid for the following activities

Importing, Sales and After Sales Services of
Electronic Products including Laptops and
Accessories
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Certificate (ssue date: Place of issue and date:

January 27, 2025 January 2025, Huntsville AL

This certificate is Valid until: For the Accredited Unit:

January 26, 2028 ORLDWIDE EXCELLENCE IFICATE INC.
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The validity of this certificate is subject to the performance of two Surveillance audits.
The Authenticity of the document may be verified at www.wecert.net, any unauthorized alteration, forgery or falsification of the content or appearance of the document
is unlawful and offenders may be prosecuted to the fullest content of the law

ORLDWIDE EXCELLENCE IFICATE INC. | Address: 4729 University Dr. NW, Huntsville, AL 35816
www.wecert.net
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